EXPRESS MAIL MAILING LABEL 

Number: EV 418517405 US 

Date of Deposit: November 18, 2004 



I hereby certify that this correspondence is being 
deposited with the United States Postal Service 
Express Mail service under 37 C.F.R. § 1 .10 on 
the date indicated above and is addressed to: 




Atty. Ref. No. 51051.000012 



Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: PATENT APPLICATION 

Harry E.Gruberetal. : METHOD AND SYSTEM FOR EFFICIENT 

: COMMUNICATION AND RELATIONSHIP 
: MANAGEMENT 

Serial No.: 09/848,101 : Group Art Unit: 3629 

Filed: May 3, 2001 : Examiner: Dean T.Nguyen 



Pittsburgh, Pennsylvania 15219 
November 18, 2004 

Mail Stop RCE 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



PETITION FOR THREE (3) MONTH EXTENSION 
OF TIME UNDER 37 C.F.R. g 1.136 

Sir: 

Applicants hereby petition for a three (3) month extension of time, pursuant to 37 C.F.R. 

§ 1.136, to extend the period for response to the Office Action in the above-identified application 

11/23/2004 AWOHDflFl 00000156 09848101 

02 FC:2253 490.00 OP 
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up to and including November 19, 2004. A check in the amount of $490.00 is enclosed as the 

requisite fee under 37 C.F.R. § 1.17(a)(3). 

The Commissioner is hereby authorized to charge any underpayment or credit any 
overpayment associated with this communication to Deposit Account No. 02-4553. A duplicate 
copy of this sheet is attached. 



Respectfully submitted, 



Dated: 




Registration No. 29,362 
BUCHANAN INGERSOLL PC 
One Oxford Centre 
301 Grant Street, 20th Floor 
Pittsburgh, Pennsylvania 15219 
ph: (412) 562-1632 
fx: (412) 562-1041 
e-mail: alstadtlj@bipc.com 
Attorney for Applicant(s) 
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